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deals with anti social behaviour?

How satisfied or dissatisfied are you with opportunities given to you to
participate in your social landlord’s decision making processes?

How satisfied or dissatisfied are you that your social landlord gives you a
say in how services are managed?

To what extent do you agree with the following statement - "l trust my
social landlord".

Introduction

May 2022 Data

This year’s survey publication includes 12 standard questions which all landlords
have asked their tenants within the last two years based on a standard
methodology.

The data is provided by landlords and published by the Welsh Government to
provide stakeholders with information which they can explore with the landlords.
It is not validated by the Welsh Government.

May 2021 Data

As part of the current 5-year social housing rent agreement, social landlords
undertake a standardised tenant satisfaction survey. The intention was for the
survey results to be available for publication by April 2021 and surveys then to
be carried out at least every two years. However, because of the impact of the
COVID 19 pandemic, in May 2021 we published limited data across the
following areas:
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* service provided by the landlord

+ quality of their home

* repairs and maintenance

* the neighbourhood

* value for money

* how well the landlord listens to them

See Social landlords: tenant satisfaction survey May 2021

How satisfied or dissatisfied are you with the
service provided by your social landlord?

i

e m

2 8 B

% of tenants
2

2 2 2 2

[=]

ociation
ociation
ociation
i Tarian
Caeredig
Adra
Barcud
Trivallis

n Cymru

w oo £

Haf:
Aelwyd Housing As
T

Monmouthshire Housing

Ateb Group

Denbighshire County Council
Merthyr Valleys Homes

Coastal Housing Group

Linc Cymru
Wales and West Housing

Clwyd Alyn Housing Association
Melin Homes

Grwp Cynefin

Isle of Anglesey County Council
Bro Myrddin Housing Association

Vale of Glamargan Council
Tai Calon Community Housing
Taff Housing Association

Cartrefi Conwy
Newydd Housing Association

Swansea Council
United Welsh HuusingAssuciatl on
Morth Wales Housing Association
Caerphilly County Borough Council
Wrexham County Borough Council
Cadwyn Housing Association
Carmarthenshire County Council
Flintshire County Council

Merthyr Tydfil Housing Association
Valleys to Coast Housing
Pembrakeshire County Councll
Pobl Group

Cardiff Council
MNewport City Homes

Powys County Council
Hafod Housing Association
Bron Afon Community Housing

Cardiff YMCA Housing Associati
First Choice Housing As
Cynon-Taf Community Housing Group
Cardiff Community Housing Association

Social Landlord

m Sum of Very or fairly satisfied Sum of Neither satisfied nor dissatisfied W Sum of Very or fairly dissatisfied

This document was downloaded from GOV.WALES and may not be the latest version.
Go to https://gov.wales/social-landlords-tenant-satisfaction-survey-may-2022-html for the latest version.
Get information on copyright.


https://gov.wales/social-landlords-tenant-satisfaction-survey-may-2021
https://gov.wales/social-landlords-tenant-satisfaction-survey-may-2022-html
https://gov.wales/copyright-statement

How satisfied or dissatisfied are you with the

overall quality of your home?
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How satisfied or dissatisfied are you that your

rent provides value for money?
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How satisfied or dissatisfied are you that your
social landlord listens to your views and acts

upon them?

U
|

il

24%22%

30%

243 28%
19%

i

16%17% 18%
13%

24%|
14% L'
11%
B Sum of Very or fairly dissatisfied

i

19% g3

]

158150 175 17%

Il

|

|

£

=

30%
20%
10%

0%

[+
3

100%
0%
20%
70%

0%
0%

SJUBLIY JO %

BuisnoH Aunwwod uoy uolg
uoneisossy JuisnoH pojeH
uoneiossy Buisnod Ajunwiwod Yipied
[1pUNeD AJunod aijysiul4

Sll|eAML

[l2une) yBnosog Aunod Ajjiydises
sawoH Ao 1odmapn

[Ipunoy Ajunog sAmod

|1auna) easuems

BuisnoH 15800 01 sAajep

pnaeg

[IPUnoy AJUnod aaysasoiquad
nawAsoun

[1ouno) ydnotog AJuno) weyxaip
[12unoy AJUNDY 34YSUaYIEWED
uo(ie20ssy BuisnoH uAmped
dnoin jgod

j1punog Alunod aaysyBiguag
:ﬂ.;m.,uﬂmwdqmc._m:DI Salepy YUON
YHY

[13uNnol yipied

uoIe0ssY BUISNoH Ys|am paalun
S3WOH UllBIN

[Ipunoy uedioweo Jo ajep

Amuo) 1jaipe)

Buisnoy Ayjunwiwo uojed el
uauy dvin

Hipassen

dnoug BujsnoH Ayunwwo? je]-uouid
uoljelsossy BuisnoH uippiAy oig
dnouo gary

uoliepossy BuisnoH |ypAL JAyua
uolienossy BuisnoH ppAman
uoIED0SsY BuISNoH JJel

jaunog Ajunog AasajSuy jo ajs|
dnouo BujsnoH |e1se0d
uoneipossy BuisnoH ukjy pAmd
BuisnoH 153 pue s3|ep

uisnoH aJysyInowuoly

ueuej el

eipy

SaWOH sA3)|en JAYLBIN
uoneRossy Buisnoy pAmEy
niwAd uejey

uoneiossy Buisnoy aojoyd 15414
uoneossy SUISNOH YIWA JIPIED

Social Landlord

Sum of Neither satisfied nor dissatisfied

o Sum of Very or fairly satisfied

Go to https://gov.wales/social-landlords-tenant-satisfaction-survey-may-2022-html for the latest version.

This document was downloaded from GOV.WALES and may not be the latest version.
Get information on copyright.


https://gov.wales/social-landlords-tenant-satisfaction-survey-may-2022-html
https://gov.wales/copyright-statement

Thinking about your home specifically, how

satisfied or dissatisfied are you that your social
landlord provides a home that is safe and

secure?
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How satisfied or dissatisfied are you with the way

your social landlord deals with anti social

behaviour?
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